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Mele Kalikimaka
Merry Christmas

&
Hau‘oli Makahiki Hou

Happy New Year

^ĞĂƐŽŶ͛Ɛ�'ƌĞĞƟŶŐƐ�ĨƌŽŵ�ƚŚĞ�
KĸĐĞƌƐ�Θ��K��ŽĨ�ƚŚĞ�/�,�͕�,ĂǁĂŝŝ Chapter

May the 

^Ɖŝƌŝƚ�ŽĨ��ůŽŚĂ͕
ƚŚĞ��ůĞƐƐŝŶŐƐ�
ŽĨ��ŚƌŝƐƚŵĂƐ

Θ
ƚŚĞ�:ŽǇ�ŽĨ�

The New Year

�Ğ�ǁŝƚŚ�zŽƵ�
ĂŶĚ�zŽƵƌƐ
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2 0 1 1  i n  R e v i e w
Internat ional  Execut ive Housekeepers  Associat ion,  Hawai i  Chapter

ALOHA FOR JAPAN
 On March 30, the Hawaii Chapter es-
tablished a Japan Disaster Relief Fund as 
a way of sharing the aloha spirit of IEHA 
with friends and family in Japan following 
the Great East Japan Earthquake.
 By July, the Hawaii Chapter had col-
lected $1,600 on behalf of IEHA world-
wide to be donated to the American 
Red Cross to assist with earthquake and 
tsunami relief. 
 Of the 25 donors, 18 donors were 
from the Hawaii Chapter ($1,090), six 
from the IEHA Board of Directors ($285) 
and one from a member in New Hamp-
shire ($25). The chapter itself donated 
$200.

 “Members of the Hawaii Chapter 
came through outstandingly, given that 
many donated on their own, with their 
companies, jobs, churches, other orga-
ŶŝǌĂƟŽŶƐ�ĂŶĚ�ƚŚĞ�/�,��,ĂǁĂŝŝ��ŚĂƉƚĞƌ͕͟�
says Rose Galera, chapter president. 
 Mahalo to all donors: Angela Pa-
digos, Anna Rodriguez, Beth Risinger, 
Brian Keala Benz, Chris dela Calzada, 
Colleen Bunnell, Derrick De Mello, 
Diana Ronning, Ed Vizvarez, Edna Sal-
vador, Elaine Simon, Eric Bates, Espirita 
Sumibcay, Glorita Soriano, Hao Tanac-
sos, Ivy Kwok, Janet Wiggins, Janice Ng, 
John Yamamoto, Juana Barit, Madeline 
Chang, Mely Rivera, Rizalina Ancheta, 
Ron Luizzi and Rose Galera.

CERTIFICATION ON THE RISE
 As of Nov. 30, the Hawaii Chap-
ter’s membership consisted of 36 
ŵĞŵďĞƌƐ�ǁŚŽ�ŚĂǀĞ�ĂƩĂŝŶĞĚ�ƚŚĞŝƌ�
�ĞƌƟĮĞĚ��ǆĞĐƵƟǀĞ�,ŽƵƐĞŬĞĞƉĞƌ�;��,Ϳ�
ĚĞƐŝŐŶĂƟŽŶ�ĂŶĚ�ĞŝŐŚƚ�ŵĞŵďĞƌƐ�ǁŚŽ�
ĂƌĞ�ZĞŐŝƐƚĞƌĞĚ��ǆĞĐƵƟǀĞ�,ŽƵƐĞŬĞĞƉ-
ĞƌƐ�;Z�,Ϳ͘��ŽŶŐƌĂƚƵůĂƟŽŶƐ�ƚŽ�Ăůů�ĐĞƌƟ-
ĮĞĚ�ŵĞŵďĞƌƐ�ǁŚŽ�ĂƌĞ�ŚĞůƉŝŶŐ�ƚŽ�ƌĂŝƐĞ�
the standards of our industry.

CEH Members:
Sylvia Acosta
Alison Aki
Debra Armour
Cesar Aurelio
Juana Barit
Brian Keala Benz
Flora Bumanglag
Reynold Dacquel
David Debelbot
Michael Dolde
Sean Enoka

Elsa Felix
Pauline Galera
Rose Galera
Leslie Grandison
Roy Honda
Louisa Inocencio
Jamie Kahalepuna
Virgil Kodep
Emelia Layugan
Melendrina Manuel

Maria Melino-Wright
Redley Micky
Shawn Murakami
Angela Padigos
Benny Palisbo
Florianina Piedad
Mely Rivera
Margo Simeon

DĞŵďĞƌƐ�ƌĞŶĞǁĞĚ�ƚŚĞŝƌ�ĐĞƌƟĮĐĂƟŽŶ�ŽŶ�:ĂŶ͘�Ϯϲ͕�ϮϬϭϭ͘�WĂƌƟĐŝƉĂŶƚƐ�ŝŶĐůƵĚĞĚ͗�
;ƐĞĂƚĞĚ͕�ĨƌŽŵ�ůĞŌͿ�&ůŽƌĂ��ƵŵĂŶŐůĂŐ͕��ŵĞůŝĂ�>ĂǇƵŐĂŶ͕��ƐƚŚĞƌ�dĂďŝŽŶ͕�DĞůĞŶĚƌŝŶĂ�
DĂŶƵĞů͖�;ƐƚĂŶĚŝŶŐ͕�ĨƌŽŵ�ůĞŌͿ�ZŝǌĂůŝŶĂ��ŶĐŚĞƚĂ͕��ŶŝƚĂ�sĞƌŐĂƌĂ͕�'ůŽƌŝƚĂ�^ŽƌŝĂŶŽ͕�
WĂƵůŝŶĞ�'ĂůĞƌĂ͕�<ĂƌŝŶĂ�sŝůůĂƌƌŽĞů͕�:ƵĂŶĂ��Ăƌŝƚ�ĂŶĚ�>ĞŽŶŝĚĂ�>ƵŵĂŶƚĂƐ͘

Glorita Soriano
Esther Tabion
Anthony Tomas
�ĚĚŝĞ�dƌŝƉƉĞƩ
^ƚĞǀĞŶ�dƌŝƉƉĞƩ
Anita Vergara
Carleton Yanaga

REH Members:
Diane Anami-Nakamura
Rizalina Ancheta
Madeline Chang
Clyde Higa
Leonida Lumantas
Gordon Tydingco
Karina Villarroel
>ŝƐĂ�tŽůĐŽƩ
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HELPING HANDS
 On. Sept. 14, the Hawaii Chapter voted to 
adopt Washington Place as an ongoing commu-
ŶŝƚǇ�ƐĞƌǀŝĐĞ�ƉƌŽũĞĐƚ͘�tĂƐŚŝŶŐƚŽŶ�WůĂĐĞ͕�Ă�ŶĂƟŽŶĂů�
historic landmakr that was once the residence of 
Queen Liliuokalani and past Hawaii governors, pres-
ently only has funding for one housekeeper.
� ͞dŚŝƐ�ŝƐ�ǁŚĞƌĞ�ǁĞ�ĐĂŶ�ŽīĞƌ�ƚŽ�ǀŽůƵŶƚĂƌŝůǇ�ĚŽ�
ŽƵƌ�ƉĂƌƚ�ƚŽ�ƐĞƌǀŝĐĞ�ŽƵƌ�ƐƚĂƚĞ�ŽĨ�,ĂǁĂŝŝ͕͟ �ƐĂǇƐ�ZŽƐĞ�
Galera, Hawaii Chapter president. “It will be an ex-
cellent project in which we, as top cleaning profes-
ƐŝŽŶĂůƐ�ŝŶ�ƚŚĞ�ŝŶĚƵƐƚƌǇ͕ �ĐĂŶ�ŐŝǀĞ�ďĂĐŬ�ƚŽ�ŽƵƌ�,ĂǁĂŝŝ͘͟
 As of December, the chapter had held two 
ĐůĞĂŶͲƵƉ�ƐĞƐƐŝŽŶƐ�ĂŶĚ�ĂůƐŽ�ƐĞĐƵƌĞĚ�ƚŚĞ�ĚŽŶĂƟŽŶ�
of a vacuum cleaner from ProTeam and the profes-
sional cleaning services of Universal Cleaners and 

>ĞĂĚĞƌ��ĂƌůĞƚŽŶ�zĂŶĂŐĂ�;ĨĂƌ�ůĞŌͿ�ĂŶĚ�ǀŽůƵŶƚĞĞƌƐ�ĨƌŽŵ�dĞĂŵ��ůĞĂŶ�/ŶĐ͘�
ĨŽĐƵƐĞĚ�ŽŶ�ĐůĞĂŶŝŶŐ�tĂƐŚŝŶŐƚŽŶ�WůĂĐĞ͛Ɛ�ůĂŶĂŝ�ƌĂŝůŝŶŐƐ�ĂŶĚ�ǁĂůůƐ�ĚƵƌŝŶŐ�
ƚŚĞ�KĐƚ͘�ϵ�ĐůĞĂŶƵƉ͘

PARTNERSHIP WITH HLTA
 In July, the Hawaii Chapter was accepted as a 
complimentary member of the Hawaii Hotel & Lodging 
�ƐƐŽĐŝĂƟŽŶ͕�ŶŽǁ�ŬŶŽǁŶ�ĂƐ�ƚŚĞ�,ĂǁĂŝŝ�>ŽĚŐŝŶŐ�Θ�dŽƵƌ-
ŝƐŵ��ƐƐŽĐŝĂƟŽŶ�;,>d�Ϳ͕�ĂŶĚ�ƉĂƌƟĐŝƉĂƚĞĚ�ĂƐ�ĂŶ�ĞǆŚŝďŝƚŽƌ�
at the Hawaii Loding, Hospitality, & Foodservice Expo.
� DĂŚĂůŽ�ƚŽ�ƚŚĞ�,>d�͕�DƵĮ�,ĂŶŶĞŵĂŶŶ�ĂŶĚ�EĂŽŵŝ�
<ĂŶŶĂ͕�ĂƐ�ǁĞůů�ĂƐ�,ŝůŽ�,ĂƫĞ�ĨŽƌ�ƚŚĞ�ƉƌŽǀŝĚĞĚ�ďŽŽƚŚ�
space. Special thanks to Brian Keala Benz, John Yamamo-
ƚŽ͕�sŝƌŐŝů�<ŽĚĞƉ�ĂŶĚ�ZŽƐĞ�'ĂůĞƌĂ�ĨŽƌ�ƐĞƫŶŐ�ƵƉ�ƚŚĞ�ĞǆƉŽ�
booth. Thanks also to members Ron Luizzi, Carol Lopes, 
Karina Villarroel, Diane Nakamura, Mely Rivera, Michael 
Dolde, Carleton Yanaga, Pauline Galera, Angela Padigos, 
Ivy Kwok, Gary Nushida, Anna Rockenschaub, Veronica 
Mayer and Virgil Kodep for their support and help man-
ning the booth at the expo.

WŝĐƚƵƌĞĚ͕�ĨƌŽŵ�ůĞŌ͕�ŝƐ�'ĂƌǇ�EƵƐŚŝĚĂ͕�ƉĂƐƚ�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�
ƉƌĞƐŝĚĞŶƚ͖�/ǀǇ�<ǁŽŬ͕�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�ďŽĂƌĚ�ŵĞŵďĞƌ͖�DƵĮ�
,ĂŶŶĞŵĂŶŶ͕�ƉƌĞƐŝĚĞŶƚ�ŽĨ�ƚŚĞ�,ĂǁĂŝŝ�>ŽĚŐŝŶŐ�Θ�dŽƵƌŝƐŵ��Ɛ-
ƐŽĐŝĂƟŽŶ͖�ZŽƐĞ�'ĂůĞƌĂ͕�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�ƉƌĞƐŝĚĞŶƚ͖�ĂŶĚ��ŶŐĞůĂ�
WĂĚŝŐŽƐ͕�ƉĂƐƚ�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�ƉƌĞƐŝĚĞŶƚ͕�Ăƚ�/�,�͛Ɛ�ĞǆƉŽ�ďŽŽƚŚ͘

�ďŽǀĞ�ůĞŌ͗�WĂƵůŝŶĞ�'ĂůĞƌĂ�;ƐĞĐŽŶĚ�ĨƌŽŵ�ƌŝŐŚƚͿ�ǁŝƚŚ�'Žǀ͘�EĞŝů��ďĞƌĐƌŽŵďŝĞ�ĂŶĚ�ŚŝƐ�
ǁŝĨĞ�ĂŶĚ�ǀŽůƵŶƚĞĞƌƐ�ĨƌŽŵ�ƚŚĞ��ƐƚŽŶ�tĂŝŬŝŬŝ��ĂŶǇĂŶ�Ăƚ�ƚŚĞ�ǀŽůƵŶƚĞĞƌ�ĂƉƉƌĞĐŝĂƟŽŶ�
ůƵŶĐŚĞŽŶ��ŽŶ��ĞĐ͘�ϯ͕�ϮϬϭϭ͘��ďŽǀĞ�ƌŝŐŚƚ͗�KĸĐŝĂů�ĐŽŵŵĞŶĚĂƟŽŶ�ĨƌŽŵ�ƚŚĞ�ŐŽǀĞƌŶŽƌ͘

Drycare Hawaii for window and 
carpet cleaning services. 
 On Dec. 3, Gov. Neil Abercrom-
ďŝĞ�ŝƐƐƵĞĚ�ĂŶ�ŽĸĐŝĂů�ĐŽŵŵĞŶĚĂ-
ƟŽŶ͕�ǁŚŝĐŚ�ŚĞ�ƉƌĞƐĞŶƚĞĚ�ƚŽ�/�,��
volunteers at a luncheon held at 
Washington Place, for the chapter’s 
ĂĚŽƉƟŽŶ�ŽĨ�ƚŚĞ�ŚŝƐƚŽƌŝĐ�ůĂŶĚŵĂƌŬ͘
 The Community Service Com-
ŵŝƩĞĞ͕�ůĞĚ�ďǇ��ŚĂŝƌ�'ĂƌǇ�EƵƐŚŝĚĂ͕�
ĂůƐŽ�ŽǀĞƌƐĞĞƐ�Ă�ďŝĂŶŶƵĂů�ĚŽŶĂƟŽŶ�
drive, in which linens and toiletries 
are donated to those in need, as 
well as the biannual cleanup of the 
ϭϬϬƚŚ��ĂƩĂůŝŽŶ�ǀĞƚĞƌĂŶƐ�ĐůƵďŚŽƵƐĞ͘
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A BOSSES’ NIGHT TO REMEMBER
 A successful Bosses’ Night was held Oct. 7 with 
ϯϰϬ�ĂƩĞŶĚĞĞƐ͕�ŝŶĐůƵĚŝŶŐ�Ă�ƐƉĞĐŝĂů�ǀŝƐŝƚ�ĨƌŽŵ�/�,��
President Eric Bates and IEHA CEO Beth Risinger. This is 
ƚŚĞ�ĮƌƐƚ�ƟŵĞ�ƚŚĞ�ƉƌĞƐŝĚĞŶƚ�ĂŶĚ���K�ŚĂǀĞ�ĂƩĞŶĚĞĚ�ƚŚŝƐ�
annual event.
 The event was organized by Bosses’ Night Com-
ŵŝƩĞĞ��ŚĂŝƌ��ĞƌƌŝĐŬ��Ğ�DĞůůŽ�ĂŶĚ�ƐƵƉƉŽƌƚĞĚ�ďǇ�^ŚĞůůǇ�
�ǁĂǇĂ�;ŝŶǀŝƚĂƟŽŶƐ�ĂŶĚ�ƉƌŽŐƌĂŵƐͿ͕�dĞƌĞƐĂ��ĂůĂďƌĞƐĞ�
ĂŶĚ��ĂƌŽů�>ŽƉĞƐ�;ƐŝůĞŶƚ�ĂƵĐƟŽŶͿ͕�DĂĚĞůŝŶĞ��ŚĂŶŐ�;ƉĂǇ-
ŵĞŶƚƐͿ͕�/ǀǇ�<ǁŽŬ�;Z^sWƐͿ͕�WĂƵůŝŶĞ�'ĂůĞƌĂ�;ĚĞĐŽƌĂƟŽŶƐͿ�
and Carleton Yanaga (program). 

� dŚĞ�ĞǀĞŶƚ Ɛ͛�ƚŚĞŵĞ�ǁĂƐ�͞WĂŶŝŽůŽ�͚K�,ĂǁĂŝŝ͟�
ǁŝƚŚ�ĂƩĞŶĚĞĞƐ�ĚƌĞƐƐĞĚ�ŝŶ�,ĂǁĂŝŝĂŶ�ƉĂŶŝŽůŽ�ĂƫƌĞ͘�
A special highlight of the evening was the entertain-
ŵĞŶƚ�ƉƌŽǀŝĚĞĚ�ďǇ�DĞůǀĞĞŶ�>ĞĞĚ͕�,ĂǁĂŝŝ Ɛ͛�ĮƌƐƚ�ůĂĚǇ�ŽĨ�
country. Presiding as master of ceremonies was Frank 
B. Shaner of 94.7 KUMU.
�� dŚĞ�ƐŝůĞŶƚ�ĂƵĐƟŽŶ͕�ǁŚŝĐŚ�ƐĞƌǀĞƐ�ĂƐ�Ă�ĨƵŶĚƌĂŝƐĞƌ�
for the chapter, raised approximately $1,200. Silent 
ĂƵĐƟŽŶ�ĚŽŶĂƟŽŶƐ�ǁĞƌĞ�ŐĞŶĞƌŽƵƐůǇ�ƉƌŽǀŝĚĞĚ�ďǇ�ůŽĐĂů�
businesses and chapter members.

dŚĞ�ďŽƐƐĞƐ�ǁŚŽ�ŚŽƐƚĞĚ�ƚŚĞ�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�ŵĞĞƟŶŐƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ�ǁĞƌĞ�ĂĐŬŶŽǁůĞĚŐĞĚ�ĨŽƌ�ƚŚĞŝƌ�ƐƵƉƉŽƌƚ͘�dŚĞƐĞ�ŝŶĐůƵĚĞĚ͕�ĨƌŽŵ�
ůĞŌ͗�ZŽďĞƌƚ�DĐ�ŽŶŶĞůů͕�ŐĞŶĞƌĂů�ŵĂŶĂŐĞƌ͕ �KƵƚƌŝŐŐĞƌ�tĂŬŝŬŝ�ŽŶ�ƚŚĞ��ĞĂĐŚ͖�'ĂƌǇ�EƵƐŚŝĚĂ�;ĂĐĐĞƉƟŶŐ�ŽŶ�ďĞŚĂůĨ�ŽĨ�tĂĚĞ�'ĞƐƚĞƵǇĂůĂ͕�ŚŽ-

ƚĞů�ŵĂŶĂŐĞƌ͕ �,ĂǁĂŝŝ�WƌŝŶĐĞ�,ŽƚĞůͿ͖��ƌŝĂŶ�<ĞĂůĂ��ĞŶǌ͕�ƉƌĞƐŝĚĞŶƚ�ĂŶĚ���K�ŽĨ�dĞĂŵ��ůĞĂŶ�/ŶĐ͖͘�ZŽƐĞ�'ĂůĞƌĂ͖��ŚƵĐŬ�^ŚŝƐŚŝĚŽ�;ĂĐĐĞƉƟŶŐ�ŽŶ�
ďĞŚĂůĨ�ŽĨ��ůĂŶ�EĂŝƚŽ͕�ŐĞŶĞƌĂů�ŵĂŶĂŐĞƌ͕ �K,�E��tĂŝŬŝŬŝ��ĂƐƚ�,ŽƚĞůͿ͖�ĂŶĚ�DĂƌŬ��ĞDĞůůŽ͕�ŐĞŶĞƌĂů�ŵĂŶĂŐĞƌ͕ ��ƐƚŽŶ�tĂŝŬŝŬŝ��ĞĂĐŚ�,ŽƚĞů͘

^ƉĞĐŝĂů�ŐƵĞƐƚƐ��ĞƚŚ�ZŝƐŝŶŐĞƌ�ĂŶĚ��ƌŝĐ��ĂƚĞƐ

STUDENT JOB FAIR
The Hawaii Chapter part-
nered with the McKinley 
Community School for Adults 
to co-host a hospitality job 
fair and expo in November, 
with 450-plus students in at-
tendance over two sessions.

:ŽŚŶ�zĂŵĂŵŽƚŽ͕�ƉĂƐƚ�,ĂǁĂŝŝ�
�ŚĂƉƚĞƌ�ƉƌĞƐŝĚĞŶƚ͕�ŚĂĚ�ƐƚƵĚĞŶƚƐ�Įůů�
ŽƵƚ�ĞŵƉůŽǇŵĞŶƚ�ĂƉƉůŝĐĂƟŽŶƐ�Ăƚ�ŚŝƐ�
ďŽŽƚŚ�ĨŽƌ��ƋƵĂ�,ŽƚĞůƐ�Θ�ZĞƐŽƌƚƐ͘

/�,���KEs�Ed/KE�ͳ�>�^�s�'�^
�ƚ�ƚŚĞ�ϮϬϭϭ�/^^�ͬ/�,���ŽŶǀĞŶƟŽŶ�ŝŶ�KĐƚŽďĞƌ͕ �
ϭϭ�,ĂǁĂŝŝ��ŚĂƉƚĞƌ�ŵĞŵďĞƌƐ�ǁĞƌĞ�ŝŶ�ĂƩĞŶ-
ĚĂŶĐĞ�ĨŽƌ�ĂŶ�ŝŶĨŽƌŵĂƟǀĞ�ǁĞĞŬ�ŽĨ�ĂĐƟǀŝƟĞƐ͘

&ƌŽŵ�ůĞŌ͗�^ƵǌǇ��ŽůŽŵĂ͕�ZŽƐĞ�'ĂůĞƌĂ͕��ĂǀŝĚ��ĞďĞůďŽƚ͕�
�ŶŐĞůĂ�WĂĚŝŐŽƐ͕��ƌŝĂŶ�<ĞĂůĂ��ĞŶǌ�ĂŶĚ��ŽŶ��ƐůĞƩ�Ăƚ-
ƚĞŶĚŝŶŐ�ƚŚĞ�ĐŽŶǀĞŶƟŽŶ

WAYS & MEANS FUNDRAISER
The Hawaii Chapter raised more than $2,000 by selling Lon-
ganiza Sausages in October. The project was coordinated by 
Angela Padigos. Mahalo to everyone who sold sausages!


