HAWAII CHAPTER
GENERAL MEMBERSHIP MEETING MINUTES
WEDNESDAY, JULY 20, 2011

Meeting Date: Wednesday, July 20, 2011 at the Hawaii Prince Hotel Waikiki
Attendance: There were a total of 66 in attendance — 59 members and 7 guests.

Meeting Called to Order: President Rose Galera at 10:00 am.
As of July 9, 2011, the Hawaii Chapter is 43 years old.

Collect/Pledge: Angela Padigos did the Collect and the Pledge.

Spensor: Thank you Gary Nushida and his General Manager for sponsoring today’s Chapter
meeting. We thank you for your hospitality and the delicious luncheon.

Secretary’s Repert: 1) Copies of our previous minutes from our last meeting of May 11, 2011
were distributed to the members. Veronica Mayer mentioned that if you didn’t receive by e-mail
the minutes and meeting flyer, to please see her before leaving so she can update her e-mailing
list. 2) Our president, Rose Galera, celebrated her 75 Birthday on July 18", Happy Birthday,
Rose, and Many More to Come!

Treasurer’s Report: 1) Madeline Chang gave us copies ol the financial reports for May and
June (see attachments #1 and #2). 2) The total donation collected for the Japan Disaster Relief
Fund was $1,600 and a check was made payable to the American Red Cross. 3) The signed
Hawaii Chapter audit report was sent to the IEHA Headquarters on June 25, 2011, It was
acknowledged that the audit has been received and approved, and the Hawail Chapter will be
receiving a membership rebate.

COMMITTEE REPORTS

Membership: Ivy Kwok updated that we currently have 133 members, 44 are certified and 8
arc registered executive housckeepers. She also introduced 3 new members, Marissa Capelouto
(Oahu Express), Anna Lau (Wyndham Waikiki Beach Walk), and Milites Rock {Outrigger Reef
on the Beach).



Education: 1} John Yamamoto spoke to say the IEIMA Expo booth at the Neal Blaisdell from
July 12-14 went very well. People from many businesses stopped by and information were given
out about IEHA, how you can join, etc. 2) There will be an cducational training seminar
presenting Communications Across Generations. It's currently scheduled for Thursday, August
18, 2011. A flyer will be forthcoming with more information. 3} John also mentioned a future
Hawaii Chapter Ilducational Expo scheduled for April of next year, 2012,

Information & Resource: 1) Karina Villarroel informed us about our next meeting being held
September 14, 2011 at the Aston Waikiki Beach Hotel. Gary Hooser and Kimo Carvalho will be
speaking about Sustainability & Environmental Protection. 2) There is an Exccutive
Housckeeper position available at Royal Gardens Hotel if there is anyone interested in applying.
3) Karina distributed a brochure regarding housekeepers facing sexual harassment from guests.
To maybe help prevent sexual harassment, the brochure shows some alarms that might be used at
hotels such as the keychain alarm, door stop alarm, and (lashlight alarm .

Ways & Means: Angela Padigos will be giving out fundraising tickets to help sell frozen
Filipino Longanisa sausages from July 1¥ to August 31%. The cost per bag is $12.00. Checks arc
to be made out to IEHA. If you’re not able to redeem your tickets by the August 31" deadline,
an extension has been made until September 30" to pick up the sausages. Your help and support
to make this fundraising project a great success is very much appreciated!

Public Relations: 1) Derrick DeMello informed us that if anyone is interested in advertising
their company’s business, it can be linked onto our Hawaii Chapter website. The listing will be
in a form of business card advertisement at $150 per year. 2) Bosses Night is being held at the
Honolulu Country Club on Friday, October 7, 2011 starting at 5:30 p.m. The MC is Irank B.
Shaner and entertainment will be Melvin Leed. There will be a silent auction and anyone
wanting to donate for the auction may see Derrick or Teresa Calabrese. Invitations are currently
being distributed and you don’t need o be a member o attend. The theme is “Paniolo *O
Hawaii”, so you can dress Paniolo or aloha attire. 3) Derrick read an e-mail report from Elaine
Simon who is currently living in Los Angeles and helped create and improve our Chapter
website. 4) For the purpose of having people go to our Hawaii website, Rose created a quiz
called The Science of Cleaning — A Self Review Quiz. Copies of it were given out to our
members. To find out the answers to the questions on the quiz, you would have to go to our
website at http://.hawaii.icha.org.




Hospitality: 1) Teresa Calabrese told us that Shelly Awaya gave birth to a baby girl on June
19", The baby girl’s name is Ayame who weighted 7.2 pounds and was 20 inches long.

2) Teresa also updated future events such as Housekeeping Week on September 11-17, 2011 and
our Christmas program. She is asking for any volunteers to help out for these committees.

By Laws/Standing Rules: No report

Community Services: 1)} Gary Nushida mentioned that our next charity donation for the
Homeless Shelter will be sometime in August. He will let us know when. 2) Update on the
100" Battalion clean-up will be sent through e-matl. They are currently doing renovation and
will let us know when we can help in cleaning up.

Program: Juana Barit informed us about our next meeting being held September 14, 2011 at the
Aston Waikiki Beach Hotel with lunch.

Unfinished Business: A donation of $200 from the Hawaii Chapter was approved by the Board
for the Japan Disaster Relief I'und. The total donation collected was $1,600 and a check was
made payable to the American Red Cross. Also, a deposit of $1,000 was approved by the Board
for the Bosses’ Night dinner. Both the donation of $200 for the Japan Disaster Relief Fund and
the $1,000 deposit for the Bosses” Night dinner were approved and passed by the members.

New Business: 1) The Hawaii Chapter meeting scheduled for November 9, 2011 has been
moved and approved for December 7, 2011 by the Board and members. This meeting will also
be combined with our Christmas get-together. 2) The Board approved the budget for 2011-2012
(see attachment #3). Members also approved this budget and will be e-mailed copies of the
budget for 2011-2012.

Announcements: Veronica Mayer announced that there were 59 members with 7 guests
totaling 66 attendees at this morning’s meeting (scc attachment #4).

Adjournment: 11:00 am.
Respectfully submitted by:

Veronica Mayer
Secretary



EDUCATIONAL PROGRAM

Karina Villarroel introduced our speaker Chief Louis Keatoha of the Honolulu Police
Department speaking on the topic of APEC. He mentioned from November 7-13, 2011 about
20,000+ people are expected to attend. The police are currently training for preparation of
APLC by doing weekly training with the crowd management unit, special device detail,
motorcycle division, and escorts and motorcades. For the State of Hawaii, we (businesses,
private, government, etc.) need to do our part by giving the Aloha Spirit. We were shown a
video from Homeland Security regarding suspicion behavior and activities — someone placing a
bag unattended for a long period of time, vehicles unattended, people in unauthorized/restricted
areas, etc. If you see anyone or something suspicion, don’t intervene. Call your manager,
securily, and/or police. IF YOU SEE SOMETHING, SAY SOMETHING. Twenty DVDs
were given oul 1o our members 1o present at their hotels.



LE.H.A. HAWAIl CHAPTER

MAY, 2011

Income Categories Amount Expenses Categories Amount
Bosses Night Administrative Supplies / Misc. $210.33
Chapter Meeting Fees $154.00 Awards & Cerlificates
Christmas Party Bosses Night-advance deposit $1,000.00
Community Services Chapter Meeting Expenses
Convention Christmas Party
Education Community Service
Housekeeper's Week Convention
Membership Rebate Education/Info/Resources
Vendor Appreciation Hospitality/Membership $98.05
Ways and Means Housekeeper's Week
Advance Mtg. Fee (4 migs) 48.00 insurance
(July 2011to Jan 2012) Miscellaneous
Donation-Hao Tanhacsos 200.00 Programs
Publicity/PR Development
Japan Reiief Effort-Donations 520.00 Travel
‘ Vendor Appreciation-Luncheon
Ways and Means
TOTAL INCOME $922.00 | |TOTAL EXPENSES $1,308.38
Financlal Statement Checking Account Reconcilation
Prior Month End Balance 6,846.91 Prior Month End Balance $ 6,846.91
Plus - Total Deposits/Credits $922.00
Add - Total Income $922.00 | |Less - Total Checks/Withdrawals $1,250.33
Bank balance as of May 31, 2011
Less - Total Expenses $1,250.33 QOutstanding deposits :
as of 8/31/11 Qutstanding checks-#1093 $98.05
Current Month check issued March, 2011 #1088 - % 40.00
6,5618.58 | |Reconcllation of account: $ 6,518.58

Ending Balance:

A adleterty? oy

PRESEDENT‘S SIGNC}J

TREASURER'S SIGNATURE




LE.H.A. HAWAI CHAPTER JUNE, 2011
Income Categories Amount Expenses Categories Amount
Bosses Night Administrative Supplies / Misc, $5.65
Chapter Meeting Awards & Certificates
Christmas Party Bosses Night $177.10
Community Services Chapter Meeting
Convention Christmas Party
Education Community Service
Housekeeper's Week Convention
Membership Rebate Education/info/Resources
Vendor Appreciation Hospitality/Membership
Ways and Means- Housekeeper's Week
Chili and Bakery Sales Insurance

' Miscellaneous

Japan Relief Effort-Donations 120.00 Programs
Publicity/PR Development
Travel
Vendor Appreciation

TOTAL INCOME $120.00 TOTAL EXPENSES $182.75

Financial Statement Checking Account Reconcilation

Prior Month End Balance 6,518.58 Prior Month End Balance $ 651858
Plus - Total Deposits/Credits $120.00

Add - Total Income 120.00 Less - Total Checks/MWithdrawals $182.75
Plus - Check #1093 dated May 12, 2011 cashed $98.05
Bank balance as of June 30, 2011

Less - Total Expenses $182.75 Quistanding deposits

t.ess - Check #1093 dated May

12, 2011 cashed 98.05 Quistanding check #1097 $177.10

Minus Qutstanding check #1097 § 177.10

Current Month

Ending Balance: 6,534.88 | |Reconcilation of account: $6,534.88

PRESIDENT'S SIGNATURE

TREASURER'S SIGNATURE




IEHA HAWAIJI CHAPTER BUDGET

Fiscal Year - July 1, 2011 to June 30, 2012

REVENUE y o . 12014/2012 YTD o 2010/2011 YTD
EXPLANATION BUDGEY AGCTUAL VARIANCE ADDITIONAL COMMENTS ACTUAL
Bosses' Night (250 pax x $58-October} $15,950.00 $15,950.00 $14,440.00
Chapter Meeting Fees - Donations (35 pax x$4x6) $840.00 $840.00 $713.00
Christmas Party {50 pax x §25) $1,250.00 $4,250.00 $310.00
Community Service - Donations _$300.00 $300.00 $0.00
Education - Seminars / Education Fair 2 Seminars - Mini-Fair $8,000.00 $8,000.00)$1325.25 in treasury balance $0.00
Housekeeper's Weaek 60 pax x $25 $1,500.00 $1,500.00 B $0.00
I & R/ Program / Calendar & Directory $100x 6 meetings $600.00 $600.00 $305.00
Membership Fees - Rebate 116 members x $5 $550.60 $550.00 $600.00
Vendor Appreciation {60 pax x $35) $2,100.00 $2,100.00 $0.00
Ways and Means - Product Sales 2 projects / SHent Auction $4,600.00 $4,000.00 $11,278.00
scheduled 2011/20127 .
Website - Ads & Links On Line Sales $1,000.00 $1,000.00 . $0.00
Japan Disaster Relief Fund - Donations IEHA Charity Project $1,600.00 . $1,800.00 $0.00
TOTAL REVENUE $37,690.00] " 50.00] $37,690.00 ... $27,646.00
EXPENSES b |201112012 YTD N 201012011 YTD
EXPLANATION BUDGET ACTUAL VARIANCE ABDITIONAL COMMENTS ACTUAL
Supplies for meetings, speciai
Administrative Supplies/Printing/Postage  |($25 x 6months) $150.00 $150.00|events $42.75
Honoring Executives-sponsoring
Awards & Certificates {$75 x 6 months) $450.00 $450.00|chapter mestings $492.32
‘Bosses Night Budget-includes
Bosses' Night 250 x $58 $15,950.00 $15,950.00|incidentals $14,281.79
{$id}$priymisc)
Guest speaker/presenier-
Chapter Meeting {$75 x 6 months) $450.00 $450.00 | expenses-honorarium $402.09
Christmas Celebration {50 pax x $25) $1,250.00 ~ $1,250.00 $310.00
Community Service 3 projects x $100 $300.00 $300.00] Volunteers Meals / Snacks $31.58
- i'pax x $1,750 plus $1,250 President's roomitax, airfare,
Convention / Travel for VP attendance $3,000.00 $3,000.00 | registration according to SR&P $3,169.88
Education $3,000.00 $3,000.00|existing in treasury $1325.25 $81.60
presenters’ feesfthonorariums
Information & Resources %20 x B meetings $120.00 $120.00 $0.00
Hospitaiity/Membership ($ x 6 months}) 450 $450.00 $278.80
Housekesping Week (60 pax x §25) $1,600.00 $1,500.00|Cost plus incidentats $0.00
Insurance - Liability ($1600/yr) $1,600.00] $1,600.00 $1,146.80!
Miscellaneous {$50 x 6 months) $300.00 $300.00 $0.00
Programs / Printing Speakers Gift {$75 % § months) $450.00 $450.00| Speakers Gift $0.0¢
Publicity/Public Relations Development ($50 x 8) $300.00 $300.00 $47.88
Vendor Appreciation 35 x %30 $1,050.00 $4,050.00 $0.00
Ways and Means Product Sale $2,000.00 $2,000.00 $6,855.02
Website Page $25 2x a year $50.00 $50.00 $0.00
Website Updates $100x 6 meetingé__ $600.00 $600.00| Website updating $0.090
IEHA Japan Disaster Relief Fund $1,600.00 $1,600.00 $0.00
TOTAL EXPENSES L $34,570.00 $34,570.00 $§7,’$40.51

TOTAL BALANCE




X a2b3j07 AJIunuLoy plemas suspieyl ‘RUIY

ITO0Z ‘0Z AINC
ONILIIW TYHINID
HILdYHD IIVMYH "V'H I



S6'€ECS pied X 2104 DIDjIEAA 19D6LIIN0 Blegieg ‘wieq
X yoEag oL} uo jaoy Jebbinng eIAW ‘2uicADgny
X eSS Wwedl siuioq ‘dopoy
X ID{IEAA 1€ JRWIBIIN Alled ‘e)orRmeN
X 123UB UCIIUSAUOCT UBHBMEY sswiefl ‘emnzy
X Alpunet pajun esaie] 'ebiH |
X TELRYEICY, Asipny ‘Uon
S6°ET$ bied X (210H piIEA 18bBlaIng eiicio ‘bueoeg
X inejy 1053y SUOSE3S N0 BIARQg ‘Usnoad
1sann [S10H SpISUSESq IHIHIEA UOISY igjepens ‘sajeiso)
G6'ETS$ pied 00°v$ pigd X salng eueny 866110 3IENG ‘BLUCIOT
X i21s1D3y [910H UBILISIUY Apues ‘ooeaed
SG6°'ETS$ pied X [210K IMIMIEAA 486DLIING Apuid ‘olpasen
12quisiy ManN ssa1dX3 nyeo essile ‘ornojaded
X UaEsg DIDIIBA UOISY essiiei ‘oyzeden
X DiD{IEAR 1B Jetledlily 3jlelW 'ejoluoag
X (210K 3583 DIMIEM BUBYQ AQ 18NhA 83 ‘Ny
X XJIST M [2G]0S EDUBAA ‘O4311SY
X epUeps ‘0IB4)SY
sisong 7 ilEMBEH 334nosiaded apABAR ‘BuBLLBA B UNSh ‘DICYY
| _INJWAVd INSWAVd WVHD0ud/ BTN INVANOD

TI0Z ‘0Z ANt

DNILIIW TVHINID
HILAVHD ITYMYH "V HI'L




S6°EZ$ pied X 00°vS$ pied X 4dD sluuog ‘zipjea
X jaoy 1abbinIng Adia | fZzapieA
isang {S10H 2PpIsSy>eag DIMIEA UCISY 2USIOW ‘AD
z sisann g epuatg ‘UOSH3N g BIYIUAD ‘Ylo)
C5'ETS plad X o0'rs pied X suyl SuidasyasOvH ORH ‘ SOSOPURY
X 2ied DPIRM jcie) ‘ejeyese]
Aed 01 ¥2idiaq s8N J23U2) UCKIIU3AUODD JIBMEBH B ‘1R
X 1107 AMS S enbhy Ang ‘suueAng
x X ISoAM DIDIIEM BUBYD ejLEiidsy ‘Aesqiuing
X X ISeM IMDIEAR BUBYO eup3 ‘1opeajes
X 1930H j8aY J8bBbIINQ Sa)jIW Mooy
X J2MO] yoeag IMIMIBAA LHOLISY Al ‘BiRAY
X X Buiues|y Alg pue Alpunet bunci MUY UyIny ‘AqMmenN
X A3MOJ USEag IMIYIEAR UOISY sue|g ‘einwueden
X 158N 3diK ‘ojowieNEeN
X isang S0 HOIS0.LIoT gpult ‘uRIop
Iseng B}18.£07 ‘BZOPUSW
X SOUNG ASSEGLLY jo1e3 ‘sado
4 z piEALINGD DiIYIEM eHLIRD pPUR Lif ‘8937
X WEYPUAM BULY ‘TiEY
m HONN INJWAVD | WVHDOHd/OIN ANVANOD

IT10Z ‘0z ATOC
ONILITW TYHINID

HILdVHD IIVMVYH "V'H'3'L




is3us) BUIURR|D MILSIUD

uepnAeg sauby

DIDIIEM, ezejd epewiey

eleouUy euljeziy

UL uUBaD wies )

ebzuey, Hojapie

DUY UBB[D) Wes ]

eyjousy uesas

"3UT Ues|y Wesl

spiog [SRUYDINW

Auuels-1 Auued DIIYIBAR I1S30H 34058y UB330 1eA ‘clouIBMmY
Auued-z Auued IMIXIBAA [2I0H 310S3Y UB330 aydajs ‘UOp|3A pue sjuuog ‘ngeAlM
Auued - 7 Auueg DiIEA Aouabay 11BAH B1I3|nNEd ‘UuBLLBPSid pue WL] ‘SinT
X X ubisag Ang 1599 Auueq ‘Usng

X X pielabziid wiog

X I910H HOSIY DIDHEM eplleyd I0A

X yoeaqg syl uo jasy 49b6b1i3ng UUY-0f ‘DUILIBUDA

X X i2jeys 104 fiaidiag - s@)0H Aully HHI IoUca" ‘GUCA

X X DIMIEAR BZE]d epRLUEY eluy ‘eieBioA

X X [910H 15B3 IHIMI2A BUBYD uhAjascr ‘ejsnzusjep

e LAV HONT, | INAWAYVS | WUNSOHd/DIN ANYIWNOD

TI0¢ ‘0T AL
SNILIIW TYHINID
HILAVHD IIVMYH "Y'H'S'T




