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HAWAII CHAPTER
GENERAL MEMBERSHIP MEETING

Meeting Date:  Wednesday, May 11, 2011- Outrigger Waikiki on the Beach
Attendance:  There were a total of 68 in attendance – 55 members and 13 guests (Vicky Cayetano, Chalida York, Rob Minniti, Denise Bautista, Lorne Cochran, Steve Aheon, Monica Labuguen, Myles Yamamoto, Paulette Collins, Nannette Akau, Sharon Lutao, Randall Higa, and Ken Furukawa)
Meeting Called to Order:  President Rose Galera at 10:05 a.m.
      
Collect/Pledge:  Derrick DeMello, 1st Vice President

Sponsor:  Thank you Ivy Kwok and her General Manager for sponsoring today’s chapter meeting.  Mahalo for your hospitality, delicious continental breakfast and lunch, fruits, pastries, beverages, and your ONO noodles!
Introduction of New Officers and Board of Directors:  New President Rose Galera introduced her team – Derrick DeMello, 1st Vice President; Pauline Galera, 2nd Vice President; Veronica Mayer, Secretary; Madeline Chang, Treasurer; and Board of Directors Ivy Kwok, Gary Nushida, Teresa Calabrese, and Ron Luizzi.
I.E.H.A. Hawaii Chapter Member Survey:  A pink slip, I.E.H.A. Hawaii Chapter Member Survey, was given out to have our members fill out to share their thoughts and comments in improving our services to them.

Certificate of Completion:  If you are participating and attaining your REH/CEH, please have John Yamamoto sign the Certificate of Completion for the education program of Executive Housekeeper: Today and Tomorrow.  The certificate was distributed to all members.
Bookmarker:  President Rose created and distributed a colorful bookmarker given to all members.  The bookmarker shows information about the I.E.H.A., when it was chartered, membership, meeting months, chapter events, aloha spirit and ohana, etc.  Thank you, Rose, for your creativity!

Secretary’s Report:  Copies of our previous minutes from our last meeting of March 9, 2011 were distributed to the members.  Veronica Mayer mentioned that you can also go onto our website to view these minutes and previous ones.

Treasurer’s Report:  Madeline Chang reviewed the enclosed financial worksheets for March and April 2011.  Our current balance on hand as of May 11, 2011 is $6,846.91.
COMMITTEE REPORTS
Membership:  1) Chair Ivy Kwok updated that we have 107 members with 7 in progress plus a renewal member Karen Fowler totaling 115 members.  Ivy also introduced a new member Tai Kuna of Custom Cleaner Hawaii.  2)  A member information card was given out to all members to please update and fill out and to return the card to her before leaving.
Education:  1) John Yamamoto spoke to say that there will be a Hawaii Lodging, Hospitality & Foodservice Expo on July 13-14, 2011 from 10 a.m. – 5 p.m. at the Neal Blaisdell Center.  Last year the I.E.H.A. had a free booth and we hope to have a free booth again this year.  Anyone interested in volunteering to help out at the booth, please see John.  
Information & Resource:  Karina Villarroel informed us about the banning of drop side cribs taking effect on June 28, 2011.  If your hotel has drop side cribs, you need to be in compliance with the new rule by December 28, 2012.    

Ways & Means:  Angela Padigos said from June 1 – July 31, 2011, we plan to sell Filipino Longanisa sausages.  One bag is $12.00 and tickets will be given out for members to sell as a fundraiser.
Public Relations:  Members are encouraged to view our revised and updated website that has meeting information, minutes viewing, etc.  Check out also the new vendor links!  Thank you Elaine Simon and Shelly Awaya for your hard work and awesome job in creating our new website!

Hospitality:  Teresa Calabrese updated us on future events such as Housekeeping Week on September 11-17, 2011 and our Christmas program.  She is asking for any volunteers to help out for these committees.
By Laws/ Standing Rules:  No Report

Annual Bosses Night 2011 Event:  Derrick DeMello talked about Bosses Night being held at the Honolulu Country Club on Friday, October 7, 2011 starting at 5:30 p.m.  There will be a silent auction and anyone wanting to donate for the auction may see Derrick or Teresa Calabrese.  Flyers will be sent by e-mail and invitations will be given out at our next meeting on July 20, 2011.
Community Services:  1) Gary Nushida mentioned that our next charity linen donation will be sometime in August instead of in June.  2) Update on the 100th Battalion clean-up will be sent through e-mail.  They are currently doing construction and will let us know when we can help in cleaning up.
Program:  1) Pauline Galera introduced our speaker for the day, Hao Tanacsos.  Hao did an excellent and impressive presentation about Executive Housekeeper:  Today and Tomorrow…  She was very informative asking us if we knew our budget, our par counts, productivity numbers, etc.  She even put a little humor in about having to wear a jacket now.  
2)  President Rose introduced Ken Furukawa and Randall Higa from the D.O.E., Adult Education.  They presented adult training classes such as English as a second language, literacy, getting a GED, etc.  The program is federally and state funded and is free to employees.  Employees interested should take advantage and seize this opportunity!  For more information, please call Ken or Randall at 594-0540.  
Unfinished Business:  No unfinished business was mentioned.
New Business:  1) The Hawaii Chapter will be donating $200 to the Japan Disaster Relief Fund.  A blue card was distributed to all members to fill out if they wanted help out by donating to this worthy cause.  The blue card is to be given back to Madeline Chang for processing.  The Hawaii Chapter is coordinating and collecting donations for the I.E.H.A. Japan Disaster Relief fund.  To date $1,235.00 has been donated by I.E.H.A. Members.  This project will close on May 31, 2011 and all monies will be sent to the Association’s I.E.H.A. office.  They will send a final check to the American Red Cross.
Announcements:  1) Karina Villarroel mentioned that the Hawaii Convention Center has a position open for a Housekeeping Manager.  Anyone interested would need to apply there at the Hawaii Convention Center.  2) On Thursday, June 20, 2011, there will be an audit meeting located at the Aston Waikiki Sunset at 4:00-6:00 p.m.  The Audit Committee will be made up with Derrick DeMello, Pauline Galera, John Yamamoto, Glorita Soriano, and Rose Galera.  
Next Meeting:  The next I.E.H.A. general meeting is on Wednesday, July 20, 2011 at 10:00 a.m. at the Hawaii Prince Hotel, 100 Holomoana Street.  The speaker is Chief Louis Kealoha, Hawaii Police Department, and the topics will be Safety and Security and Preparation of APEC.  Also, a special, no host, luncheon with speaker Mike McCartney, President and C.E.O. Hawaii Tourism will highlight the 43 year anniversary celebration of the Hawaii Chapter.  Watch for the Chapter’s meeting announcement to be sent out early June.
Adjournment:  12:30 p.m.
Respectfully submitted by:

Veronica Mayer

Secretary
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