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IEHA Celebrates Housekeepers Week: Sept. 14-20
Honolulu, Hawaii — The International Executive Housekeepers Association will be celebrating Housekeepers Week Sept. 14 through Sept. 20. The week is recognized internationally by the association and acknowledged locally by mayoral proclamation. A general membership meeting and luncheon will be held Wednesday, Sept. 17, at the Pacific Beach Hotel, Grand Ballroom (mauka side). The topic of the general membership meeting will be a recap of the IEHA international convention, currently taking place in Las Vegas. Games will be held from 11 a.m. to 11:45 a.m., lunch from 11:45 a.m. to 1 p.m. and prizes from 1 p.m. to 1:30 p.m. The fee to attend is $23 per person, and self-parking is $3 with validation ($7 for valet). Interested parties should reserve a seat by contacting Ivy Kwok at 926-9861, ivy.kwok@outrigger.com.


To publicly recognize some outstanding line workers in Hawaii’s hotel housekeeping field, the association has selected the following individuals as possible interviews, if your publication is interested in talking to one or more of these outstanding workers (listed in alphabetical order). 

· Barbara Kamanu (Mauna Lani Bay Hotel and Bungalows): Kamanu has worked for the hotel for 18 years and holds the position of housekeeping cleark. She always comes in with a big and pleasant smile, ready to tackle the rigorous day ahead of her. During all these years, her diligence and honesty has never faltered.

· Danny Chan (Outrigger Waikiki): Danny has been with Outrigger for 18 years and works a pool attendant at the hotel. Although English is his second language, he does not allow it to be a hurdle in his service and work attitude. For the first quarter alone, he has received 31 favorable guest comments!
· Doyle Domingo (Mauna Lani Bay Hotel and Bungalows): Doyle has been with the hotel’s housekeeping department since 1982. He works as a general cleaner and takes pride in the lower lobby, beach and pool areas assigned to him. Working in the public areas, he welcomes the opportunity to interact with many guests daily.

· Elvira Calderon (ResortQuest Waikiki Sunset): Elvira is an exemplary professional with the ability to work in several positions (room attendant, assistant supervisor and help with requests for supplies). She has been trained as not only a room attendant but also as a utility person and working supervisor. She works proactively only a daily basis to stay organized and on top of her busy schedule.

· Flora Bueno (Mauna Lani Bay Hotel and Bungalows): Flora has been with the hotel for nearly 21 years and carries the virtues of a good and efficient housekeeper. She is detailed oriented, honest, hardworking, patient and dependable. She is very flexible when it comes to her schedule and can be trusted on her ability to make good and sound decisions.

· Gloria Estabaya (Outrigger Waikiki): Gloria has been with the hotel since 1989 and is an integral part of the Outrigger Waikiki’s housekeeping department. She is a true ambassador of aloha and believes there are no boundaries or limits in providing guest satisfaction, in spite of heavy checkouts or heavy family seasons. Nothing is impossible for Gloria because she is always willing to lend a helping hand.
· Lucena Madrid (Hawaii Prince Hotel Waikiki): Lucena holds a key position in the hotel’s housekeeping department in the position of seamstress. She has “kept the department together” during her years at the hotel, through pinning, taking seams in, letting them out, creating maternity styles and recycling. She has earned the endearment of “nana” (wise aunt) from the rest of the staff.

For more information on the event or any of these housekeeping employees, or to arrange an interview, contact Elaine Terry, 398-3923, elaine@hawaii-ieha.org. IEHA Hawaii chapter President Gary Nushida is available for comment as well as other board members (check Web site for complete list).

About the International Executive Housekeepers Association, Hawaii Chapter:

Founded in Hawaii in 1968, the Hawaii chapter of the International Executive Housekeepers Association (IEHA) is celebrating its 40th anniversary this year. The Hawaii chapter is IEHA’s largest chapter with 140 members, out of IEHA’s 3,500 members worldwide. IEHA is the professional association representing facility housekeeping at the management level and members represent a variety of industries, including hospitality, health care, education, contract cleaning and suppliers. It provides members with an array of channels through which they can achieve personal and professional growth. For more information, visit www.hawaii-ieha.org.

